OFFICE INFORMATION

Welcome to Washington Hematology-Oncology! You may find the following information useful:


Hours:
Monday through Thursday - 9 AM to 5 PM

       
Friday - 

                   9 AM to 3 PM

While the office is never empty during these hours, on Monday through Thursday from Noon to 1 PM, staffing is significantly decreased. It would be greatly appreciated, therefore, if non-urgent calls to the office were made on those days before Noon and after 1 PM. Our phone number is (509) 454-9499.

Website:  Please visit the website at www.washington-hematology-oncology.com to learn about doctors, the staff, and our philosophy of care.

Prescriptions:  To refill a prescription, you can phone your pharmacy. They will contact us for refill authorization. Please do not phone the office for a refill unless it is a hand-carry prescription. Please allow 48 hours for prescription refills.  Since we do not have staff on duty in the office on the weekends, be sure to request your prescription refills by Thursday afternoon.
Appointment times:  We try very hard to be punctual for your appointments and would appreciate you doing the same for us. If you must miss an appointment or are running late, we would appreciate prompt notification. If you are late for your appointment, every effort will be made to see you without delaying subsequent patients who are on time for their appointments.  

Please do not wear any fragrances to your appointments because they can cause our patients getting chemotherapy to become nauseated and because some people have allergic reactions to them. 

Children:  If you have children under 12 years of age, please arrange for them to be cared for elsewhere while you are being seen in the clinic. Children under 12 will absolutely not be allowed in the Chemotherapy Suite. We do not have the ability to supervise/guard your children from the many biohazards that exist in this area of the clinic. 

Interpreters:  If you have language barrier issues, please bring an interpreter with you. If one is not available to you, please advise the office staff ahead of time. 

Nursing Home Patients:  If the patient is a nursing home resident, they must be accompanied by a nurse or family member. 

Problems:  We are not equipped to deal with emergencies at the clinic. If you have a medical emergency, please go directly to the emergency room or phone 911 for immediate help. Please call our office if you are having non-emergent problems. Many situations can be remedied by advice given over the telephone. Please understand that the receptionist will ask the nature of your call to help us prioritize calls by urgency. 

Privacy:  You can rest assured that while you visit our clinic, your physical privacy will be protected. Your medical information also will be protected under the terms of HIPPA, a recently enacted law regarding patient confidentiality. 

Resources:  There is an abundant amount of information and resources available for patients and family members. We will be very happy to assist you in obtaining printed information – most of which can be tailor-made to suit your needs. 

