Insurance Guidelines
Dear Patient:

Insurance carriers require that we have a signed authorization from the patient on file. This allows us to process your medical claims and release information on services rendered to your insurance carrier.

In order to make the processing of insurance claims run smoothly for ourselves and you, the patient, we ask you to abide by the following:

1.
BEFORE your first visit, you must speak with a member of our staff about your insurance. This will help us to get the correct information, and, if necessary, obtain any authorizations that are needed before you are treated. If this is not done, the patient will be responsible for all charges which occur before the authorizations are received. It is the patient’s responsibility to make sure the proper authorizations have been obtained. 

2.
We will submit claims to your insurance company and help with any problems which arise, but ultimately the responsibility for payment is with the patient. If your insurance has not paid your charges, you will be responsible for working with your own insurance company to clear up any problems and obtain payment when it is due.

3.
Should you have any changes in insurance while a patient with us, it is your responsibility to notify us immediately of the change and the effective date. Any delay in notifying us of this change can cause claims to be sent to the wrong insurance company. By the time the information is corrected, it is often too late to send the correct insurance due to filing deadlines. If this should occur, the patient is 100% responsible for the charges.

4.
Co-payments are due at the time of service. If you are having treatments, an office visit is charged, which will result in a co-payment being due. 

5.
You are responsible for knowing if you have a co-payment, deductible, and how much your insurance pays after your deductible is met.

6.
If you are on a spend-down with Title 19, payment must be made to us before proof of bills is given.
7.
If you are on medical coupons, a current medical coupon must be on file. It is your responsibility to be sure your medical coupon is current and in force. If there has been a change in your status, you must notify the front office. 
8.
Any balances due, which are in the current category on your billing statement, must be pain in full upon receipt of the statement. Any balance over 60 days will incur interest at the rate of 1.5% per month. If you are unable to pay in full, you must call our office manager, Carrie Warkenthien, to work out a payment plan. 

